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» To create new request to open a new traffic file, choose
create traffic file icon available in the driving licensing
services list

E-SERVICES v @R DASHBOARD auyall
“® Dashboard
Electronic 0 Complaint o,
Certificate ©) NO. of Submitted Complaints
f @
Driving Licensing Smart Incidents Weapons Services - Individual

Create Traffic File

1-Fill in the required data, which includes:
license type, service center and other data shown to complete the
application, then click on next button

28 Create Traffic File

Service Description Progress Percentage

By this service, you may apply to create a new traffic file "First time”, or apply to create another
traffic file "To cbtain a new trafiic category license™ Plzase note that once the application is 209
approved, you must return fo the service page to complete your applicaticn. " ’

N step: Applicant Info.

Emirate * [Please Select V]
License Type * [Please Select V]
Serice Center % [ v]
Gear * [Please Select V]
Try Type * [Please Select V]
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2- Enter home address information which includes:
Home address, street name, apartment number, home phone.

Restrictions Payment Gateway
N Sten: Applicant Info.

=2 Home Address Info

Home Address % | Plaase Enter Home Address l

Home Street * | Please Select -

Home Building Mo % | piease Enter Home Building Mo l

Home FlatNo % | pjaace Enter Home Flst Mo l

Home Phone % | pjaace Enter Home Phane l

3 - Enter work address information, which include:
P.O.Box Emirate, P.O.Box ,Mobile No. and other optional
fields

=2 Work Address Info

Work Address

Work Strect Please Select -

Work Building No

Please Enter Work Building No

Work Flat No

Please Enter Work Flat Mo

Work Telephone MO | py0ace Enter tork Telephaone Mo

Telephone Ext No

Please Enter Telephone Ext No

P.0.Box Emirate % [P\ease Select Vl
P.0.Box * | Please Enter P.0.Box l
Mobile No * | Please Enter Mobile No l
Fax No

Flease Enter Fax No
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4 - Upload required attachments, which include the
following :

Personal photo, Emirate ID and other documents shown,
then click on the next icon

22 Service Attachments

Image should be less than 2,048kb in size and of types IPG or PNG only.

Personal Image# Emirate ID (front side) Emirate ID (Back side)w

Visa Copy &

If you choose the try type (Foreign license holders or GCC
license holders), you should enter foreign driving license
information, which includes the following: License number, source,
license type, etc.

28 Foreign Driving License Info

License No * l Flease Enter License No l
Source * | Please Select - |
License Type * lPIease Select Vl
Gear Type * [Please Select Vl
Issue Date * l Please Enter |ssue Date l
Expiry Date * l Please Enter Expiry Date l

You should also add a photo of the foreign license(front
and back sides)

22 Forien License Attachments

Image should be less than 2,848kb in size and of types JPG or PNG only.

Foreign License(front side) Foreign License(back side)
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* The happiness meter screen will appear
through which you can rate the service

How was your service

experience? /
Hold and swipe to the face that

best represents your level of
happiness.

Not at all happy Completely happy

» After the necessary procedures have been completed,
the application id will appear to follow up later.

To inguire or follow up your permit requests, click Here !

Applicant Info. Vehicles Tracking Info.

PN Step: Tracking Info

| All the changes have been saved successfully. v |

Request Number: 1286

This ID is for tracking your application, You will be notified with any updates. For further

assistance please contact us on 8005000 or through our email smart@moi.gov.ae
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