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• To create new request to open a new traffic file, choose 

create traffic file  icon available in the driving licensing 

services list 

1-Fill in the required data, which includes: 

license type, service center and other data shown to complete the 
application, then click on next button 
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2- Enter home  address information which includes:

Home address, street name, apartment number, home phone.

3 - Enter work address information, which include:

P.O.Box Emirate, P.O.Box ,Mobile No. and other optional 

fields
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• If you choose the try type (Foreign license holders or GCC 

license holders), you should enter foreign driving license 

information, which includes the following: License number, source, 

license type, etc. 

4 - Upload required attachments, which include the 

following :

Personal photo, Emirate ID and other documents shown, 

then click on the next icon

• You should also add a photo of the foreign license(front 
and back sides) 
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• The happiness meter screen will appear 

through which you can rate the service 

• After the necessary procedures have been completed, 

the application id will appear to follow up later.
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